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AUGUST 2011 
 
 
 
New DVDs are Released 
All the new DVDs that were effected by the 2010 AHA guideline changes have been released. The three DVDs that will 
not change until after 2011 are Pediatric First Aid (see section below for more details), Family & Friends First Aid for 
Children, and Bloodborne Pathogens. If you are teaching those classes you will need to continue to use the 2005 
guideline version of the DVD. When teaching Healthcare Provider, Heartsaver CPR AED, and Heartsaver Adult First Aid 
you MUST teach with the new DVDs.  
 
New Completion Cards 
New cards are available for all the courses that were updated. With the exception of the Pediatric First Aid card, you 
must be issuing the new style cards to your students. If you have any old style card they should be destroyed and 
disposed of. 
 
Modifications to the Heartsaver Adult First Aid DVD 
Most of you have had a chance to teach with the new DVDs and have noticed that some information from the 2010 
guidelines was left out and a few of the directions and scenarios are questionable. Please download the 2010 DVD 
Modifications information sheet from our website (LRNCPR.com>Instructor Resources & News>Instructor Paperwork) 
that explains what to add, explain in more detail or not show during your class. You can always refer to the 2010 AHA 
Guidelines Highlights packet for more details. If you have questions call our office. 
 
Family & Friends CPR DVD - Hands-Only CPR 
We have received a number of comments on the adult CPR portion of the Family & Friends CPR DVD. The adult CPR 
section only shows Hands-Only CPR for adults, but then adds a side note during the child CPR part showing that you may 
also give mouth to mouth breaths. Please feel free to add that adding breathing for adult CPR is still acceptable and you 
may teach it and have the students practice if you wish. 
 
Pediatric First Aid - Putting 2005 First Aid and 2010 CPR Together 
Since the Pediatric First Aid DVD is not being changed before 2012, you can still continue to teach this course with the 
2005guidelines Pediatric First Aid DVD. However, the CPR DVD included in that set should not longer be used. You will 
need to purchase or rent the 2010Heartsaver CPR AED DVD in order to show and teach the new guidelines for CPR and 
AED. Please contact our office with questions about this. 
 
Healthcare Provider Test Scores 
Healthcare Provider is still the only mandatory exam that needs to be given. This 25 question test makes each question 
worth 4 points, i.e: 100% - 96% - 92% - 88% - 84% if a students receives less than 84% on the exam they need to be 
remediated. All students should be able to review any missed questions and be able to pick and understand the correct 
answer. As always please remember to include both the initial test score and remediated test score on the back of the 
roster. 
 
Roster Submission - Keep them Coming! 
Please make roster submission a priority. We need to continue to get the student information into our database for our 
recordkeeping. When turning in rosters you have three choices, you may 1) mail them, 2)scan and email them or 3) 
submit them online by going through our website LRNCPR.com>Instructor Resources & News>Online Roster Submission  
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Still Need to be Trained in the 2010 AHA Guidelines? 
Any instructor who has not completed a 2010guideline update cannot teach until this is completed! Please sign up 
onAHAInstructorNetwork.org and contact our office about completing this update via that website. 


