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New DVD and Teaching Material Information 
The new Healthcare Provider, Heartsaver CPR AED and the Adult First Aid teaching materials have been 
released and are available for purchase. The format of these new DVDs is very different so, you must make the 
time to preview them in their entirety before you teach the class. The new Healthcare Provider DVD must be 
used for any class taught after May 20th, 2011. The new Heartsaver Adult First Aid and Heartsaver CPR AED 
teaching materials must be used for any class taught after July 1st, 2011. AHA has put together product 
orientations for all of the new materials. You can view these orientations on ahainstructornetwork.org. Once you 
are a AHA Instructor Network confirmed, registered user, you will find the product orientations in the News 
section, under Guidelines, then G2010 Product Orientations. 
 
New Exams 
The new Healthcare Provider exam has been sent out by email. If you did not get the email with the test please 
let us know. The test is much more specific than the old version. You will need to acquaint yourself with the 
questions and answers. Now that there are 25 questions on the new Healthcare Provider exam, each question 
is worth 4 points. Passing score is 84% (missing 4 or less). If students miss more than 4, you will need to 
remediate them and include the remediated score on the back of the roster. There will also be optional exams 
released by AHA for the Heartsaver CPR AED and Adult First Aid courses, when we have this exam we will let 
you know. 
 
What if I haven't completed the Guidelines Update? 
Any instructor who has not completed the Guideline Update must refrain from doing any teaching until this 
process has completed and the certificate turned into our office. The only option for completing the update at 
this point is to take it through ahainstructornetwork.org. Please contact our office for more information about 
completing the update. 
  
Supplies for Teaching Classes - Changes 
You will also need to take stock of your teaching supplies and add some new equipment that is shown in the 
new DVDs for the hands on practice. You can find the Materials Checklist on our website, 
LRNCPR.com>Instructor Resources & News>Instructor Paperwork. 
 
Time Reset on New DVD's 
The practice-while-watching format is created so that you do not stop the DVD for long periods. If you pause the 
DVD for too long there is a reset setting and it will go back to the beginning! If this happens to you, you will need 
to begin the DVD again from the start menu and choose the correct chapter in the DVD to resume your class. 
 
Hands-Only CPR 
You will notice that the concept of Hands-Only CPR was not added to the new Healthcare Provider DVD. Please 
continue to explain this concept to everyone including Healthcare Providers. For more information on Hand-Only 
CPR you can see our website: LRNCPR.com>Instructor Resources & News>Hands Only CPR Information. 
 
Instructor Number Included on New Completion Cards 
The new style cards requires an instructor name and requests an instructor number. AHA is not requiring that 
this number be placed on the cards until January 2012. If you would like to add your number to the cards now 
you can get your number from ahainstructornetwork.org. As always, your instructor name MUST be legible and 
you MUST have the student sign the card in your presence. 
  
Student Workbooks  
AHA has revised and updated all of the student manuals for the classes as well and they highly recommend that 
each student get a book as part of the class. Please figure the cost of the student books into the price of your 



class, you will need to have at least one book at your classes for students to reference and you should always 
leave one book at a facility for reference.    
 


